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Introduction

Suntech Group is committed to human and labour rights and to eradicate 
modern slavery globally in all its forms.

During the current time of publish of this document Suntech Group had 
revenue of $734,610,799.05 in the year ending 2023, cumulative PV module 
shipment of 50GW+ and have presence in over 100 countries which makes 
Suntech Group classified as reporting entities pursuant to the Modern Slavery 
Act 2018 (Cth).

Suntech Group is committed to conducting its business operations in an
ethical and responsible manner. We are aware that modern slavery is a 
serious issue a!ecting individuals and communities worldwide and recognize 
our role in eradicating this problem. This Anti-Modern Slavery Statement 
outlines our approach to identifying, managing and mitigating the risk of 
modern slavery in our operations and supply chain throughout our business.
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About Suntech

Suntech Group is a global leading PV module manufacturer and has been 
manufacturing Solar PV modules since 2001 (23 years). We are dedicated to 
producing high-quality, high performance, sustainable solar products that 
meet the needs of our customers while minimizing our impact on the 
environment, you can read more about our environmental & sustainable 
business practise from our “2023 Suntech Sustainability Report” document.

Our Wuxi factory also is home to our nationally 
recognized and certified testing laboratory and 
acknowledged by CNAS and complies with 
IEC17025. We have other manufacturing 
facilities in Changzhou, Chuzhou and Suzhou 
in China as well as a location in Indonesia.

Over 50GW of solar power plants using 
Suntech modules has been connected to the 
grid worldwide. We have branches in China, 
Japan, Germany, UAE, South Africa, Australia, 
USA and foot-prints all over the world with the 
largest markets being Europe and Asia.

As of June 2024, Suntech Group has over 
3000 full-time employees that range from  
R&D, procurement, sales, engineers, project 
managers, corporate, culture, HR, ESG, finance 
and customer service.

Suntech Group is mainly engaged in the 
research and development of PV modules, 
production and sales of PV modules, System 
products, Power station development, O&M 
services as well as offering smart energy 
solutions. Through standing the test of time 
and constant innovation Suntech is able to 
push the envelope further to push the industry 
toward a net-zero future.

Suntech Group has been consistently ranked 
as a top 10 highly bankable BNEF Tier 1 PV 
module manufacturer for many years in a row 
since 2014. Continuously innovating ways to 
improve product quality and durability and is a 
testament to our 700+ patents related to 
module design IP.

Suntech Group has also been consistently 
awarded high performance ratings by verified 
global 3rd party reputable testing institutions 
such as DNV, PVEL, VDE, EUPD and many 
more. Our quality is a result of our state of the 
art fully automated manufacturing equipment 
including auto cell dicing, welding, cascading, 
lamination, framing, JBox, curing and more. On 
top of this includes our 52 point quality 
assurance check regime.
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Our suppliers are required to adhere to our 
Supplier Code of Conduct, which sets out our 
expectations regarding labour standards, 
human rights, and environmental practices. 
We conduct regular supplier assessments to 
ensure compliance with these standards and 
take appropriate actions where necessary. 
Annually we conduct audits on our suppliers 
ensuring they are complying with all our 
compliance criteria mentioned above.

We pro-actively engage with our certification 
providers VDE & TUV to conduct factory 
inspection and audits to certify our 
competency, QA, social responsibility, 
Operational health & safety, equipment 
suitability, employee working conditions and 
much more. In addition to this we have 
worked with high profile enterprises which 
required the approval of our factory and 
operations to the SEDEX auditing standard, 
more information about our SEDEX reports 
can be found in the chapter 9 below.

Supply Chain

Suntech Group understand that our supply chain represents a potential 
source of modern slavery risk, and we are committed to taking a proactive 
approach to identifying and mitigating these risks. Suntech Group vertically 
integrates the manufacturing of solar cells and modules within our factory. 
We source our solar wafers up-stream from strategically selected 
semiconductor suppliers which must pass our ultra-comprehensive 
compliance criteria which includes but is not limited to social responsibility, 
anti-modern slavery, sustainability policies, code of conduct, financially and 
socially stable.

Suntech Group currently engages with polysilicon and wafer suppliers who operates in the 
following regions of China: Baotou, Inner Mongolia, Jiangsu, Jiangxi, Tianjin. We also have a 
supply chain map/component annexure document which can be supplied and shared upon 
request. These suppliers as per Suntech's code of ethics and conduct for suppliers are 
assessed heavily on quality control, stability, social responsibility and many other critical 
metrics. Thanks to this carefully articulated process our suppliers pose no risk to modern 
slavery.
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Modern Slavery Risk Management

Suntech Group have established an internal Modern Slavery Working Group 
responsible for developing and implementing our anti-modern slavery policies 
and practices.

The Working Group regularly reviews and updates our risk management framework to ensure it 
remains current and effective.

The Suntech Australia Subsidiary as well as all other branches actively communicate global 
considerations on modern slavery standards and participate in workshops in all continents of the 
world. Throughout the companies lifetime there has been no related incidents to modern slavery 
or child labour as this is taken very seriously with the company and have established multiple 
procedures to mitigate any risks.

Suntech also have completed a risk assessment table for many different risk types concerning 
modern slavery. This risk assessment can be shared upon request to view all the risk ratings.
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Policies and Governance

Suntech Group have a zero-tolerance policy towards modern slavery and 
have implemented a number of policies and procedures to ensure 
compliance with this policy. These include our Code of Conduct, Whistle 
blower Policy and Modern Slavery Policy. Our policies are regularly 
reviewed and updated to ensure they remain relevant and effective.

Suntech Group strives to ensure that its products, services and associates do not incorporate 
any trace of forced labour in any form. It does this by having a well established team who are 
responsible for developing and monitoring compliance in relation to modern slavery.

Thanks to the development of Suntech's policies and procedures surrounding employees’ rights 
and freedom we have passed the SA8000 system audit which can be found in appendix A 
below.
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All Suntech Group employees are given 
quarterly recurring training on code of 
business conduct as well as compliance 
training which explicitly raises awareness of 
the nuances of modern slavery and human 
trafficking.

Within the companies code of business 
conduct and ethics encompasses our values, 
guiding principles and vision to be a global 
leader in our field with close emphasis on ESG 
requirements. For every continent and country 
we operate there are HR systems in place to 
ensure staff are aware and trained on local 
laws, rules and regulations.

Furthermore, as expected from a globally 
trading manufacturer, Suntech has 
continuously demonstrated compliance to all 
industry ISO standards verifying their 
commitment to quality control (ISO9001), 
environmental management (ISO14001), OHS 
practises (ISO45001) and energy management 
(ISO50001).

Actions

We are committed to taking action where modern slavery is identified in our 
operations or supply chain. This may include terminating relationships with 
suppliers or taking disciplinary action against employees. We also engage 
with stakeholders, including industry groups and NGOs, to share knowledge 
and best practices and to drive change across our sector.
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Suntech Group regularly engages 3rd parties 
to investigate our ESG performance to 
continually receive objective feedback and 
understanding to see where we can optimize 
anything in our social governance. These 3rd

parties include PVEL, SEDEX, EcoVadis and 
much more.
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Valuation of Effectiveness and Continued
Improvement

We are committed to continually improving our approach to modern slavery 
risk management. We measure the effectiveness of our policies and 
procedures through regular reporting and review. We also seek feedback 
from our stakeholders and use this feedback to drive continuous 
improvement.

We welcome anonymous reporting of any suspected violations of our current modern slavery 
policies via a hotline service which was developed via our whistle-blower policy.
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Industry FAQ’s on Ethical Sourcing – 
Answered by Suntech 

1. Please provide stand-alone modern slavery and/or human rights policies
mentioned in MS Statement, including:

  Management Procedures for Child Labor and Juvenile Workers.

Regarding Child labor Suntech enforces a strict minimum age requirement of 16 across 
all employees and related staff members (Lowest recorded in SEDEX audit being 19 
years old). This age requirement is checked through a minimum 2 forms of identification 
requirement as a prerequisite for employment. In the rare occurrence any form of child 
labor is identified Suntech will immediately terminate the employment and conduct a 
thorough investigation to pin point the root cause. The child will also be supported with 
compensation for school tuition fees, medical expenses necessary and overall financial 
assis-tance until age 16.

  Management Procedures for Prohibiting Forced Labor.

Carefully assessed and selected up-stream suppliers, minimize out-sourcing staff and 
only accepting when heavy due diligence conducted on the entity, ensure working 
conditions are up to standard, wages & compensation are well above minimum standard 
for all local governments, strong age verification system, career growth opportunities 
available and a active whistle-blower hotline available. Working extra hours without pay 
is not encouraged and frowned upon within the company culture. Employees have full 
right to also terminate their employment with minimum 2 weeks’ notice. Suntech also 
does not associate with any company or links to entities supporting or benefitting from 
human trafficking.

  Management Procedures for Information Communication.

HR from HQ operates and moderates an online communication platform to distribute 
important company announcements, training, alerts and much more. This includes the 
details and information embedded with our compliance to SA8000 social responsibility 
standards. Employee inquiries, questions and complaints are also processed in an 
efficient and timely manner through our internal platform.

  Employees’ Freedom of Association and Control of Right to Collective Bargaining.

All Suntech employees enjoy the right to freely join trade unions and participate in 
collective bargaining. Suntech takes the international laws regarding ‘Universal 
Declaration of Human Rights’ and ILO ‘International Labour Organization’ very seriously 
and thus have implemented protocols that allow employee’s voices and opinions to be 
heard. Weekly 
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  Whistle-blower Policy.

Suntech has an Informer Management System which provides people a hotline 
+86-510-8531-8706 or email lianjie@suntech-power.com to contact in instances of
antiethical conducts identified by concerned employees.

  Code of Conduct.

    Code of Conduct Document enclosed in the appendix of our MS statement.

  Conflict Minerals Policy.

Suntech ensures that any 3TG elements (Only Tin needed) used in production are 
sourced from China strictly and do not pose any violation to the Conflict Minerals 
Policy. Furthermore Suntech requires suppliers to sign a CMRT (Conflict Mineral 
Report Template) to verify no association with any mineral conflict affected areas.

  Code of Business Conduct for Suppliers.

Yes, included in the code of conduct document.

sub-department catch-ups for all regions are facilitated at one approach to increase 
association. Employee’s basic interests in the union are encouraged and protected by 
respecting the reports, suggestions and submissions made by employees. Global sales 
teams meetings and briefings are also conducted frequently (Monthly) to ensure all 
employee strategy suggestions to optimize their work flow are considered. Furthermore 
yearly remuneration reviews are conducted and seriously assessed. For a full 
explanation of our Employees Freedom of Association and Control of Right to Collective 
Bargaining you can find it explained at length in chapter 8 of our “2023 Sustainability 
Report”.

2. Please provide Annexure with declaration of components comprising 
solar product?
Annexure declaration has been supplied enclosed in the submission.

3. Industry notes Suntech’s recognition of the International Labour
Organization's and UN Guiding Principles on Business and Human Rights, 
how are these incorporated within your internal directives? And what 
assurance is undertaken to ensure compliance?
Suntech has established a series of management systems with reference to the International 
Labour Organization's and UN Guiding Principles, such as Human Resource Control Procedures. 
Through these management systems, Suntech Power has achieved comprehensive 
management in various stages of employee recruitment, employment, attendance, performance 
management, promotion, training, and demission, and has taken the initiative to protect the 
rights
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and interests of employees during their employment. And the company passed the 
SA8000 system audit, fully accepted the human rights review and assessment, adhered 
to the law and compliance of employment, and built an open, fair and talent 
management system, protect the legitimate rights and interests of employees, and 
always prevent the occurrence of various illegal labour phenomena.

4. Has Suntech conducted a risk assessment of modern slavery in its 
supply chain? If yes please outline methodology of risk assessment and
findings.
Yes, we have conducted a comprehensive risk assessment regarding all pillars of concern for 
modern slavery from the supply chain, to operations and manufacturing. Our findings show 
we have little to no risk to Modern Slavery with our current arrangements, you can find our 
risk assessment table in a separate document.

5. Have audits of any suppliers within Suntech’s extended supply chain
been completed? If so, are you able to share the results of these
assessments?
For domestic suppliers, since they are rated as qualified suppliers, the company usually 
conducts on-site or qualification audits once a year, and appropriately adjusts the audit 
frequency and audit method according to the actual procurement frequency and product 
quality of different suppliers. In the event of batch disqualification of the purchased materials, 
which seriously affects the quality of the finished products, or major changes in the production 
conditions, production sites and production processes of the suppliers, the company will 
organize the implementation of audit to ensure that the suppliers meet the requirements. For 
foreign strategic material suppliers, the company shall arrange onsite audit, qualification audit, 
or entrust the nearest foreign branch to conduct on-site audit on behalf of the company.

In the recent audit (2024), the company audited a total of 23 suppliers, including 3 new 
suppliers and 20 annual audits of suppliers in the library, all of which passed the audit. For the 
improvement items, the audited suppliers all provide improvement reports and improvement 
evidence, and confirm the effectiveness of the improvement.

6. Has Suntech identified any instances of modern slavery within your
operations or extended supply chains? If so, please share the details
and a copy of the investigation that followed and examples of actions
Suntech has taken to remedy negative impact on human rights.
No. According to the recent audit results, all of our suppliers passed the audit with no tangible 
risk of modern slavery.
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7. How is the grievance hotline made available to suppliers? Does
Suntech have a process for investigating and remediating human rights
concerns?
As responded on the Whistle-blower policy provided in question 1 Suntech has made available 
to all stakeholders an anonymous contact hotline (Number and email) to internal staff, external 
stakeholders, suppliers, etc. to ensure any instances of human right violation or abuse can be 
immediately reported. Suntech will review and investigate the claim very seriously to identify 
the root cause and will remedy whether it may be exterminating a supplier, partner, agency, 
employee or anything else.
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3rd Party Auditing by SEDEX

Suntech has engaged 3rd party entity ‘SEDEX’ to conduct a comprehensive 
2-Pillar and 4-Pillar SMETA (Sedex Members Ethical Trade Audit) assessment
on our companies operations and trade.

The audit was completed at our main factory (Fengyang Suntech Chuzhou 
City, Anhui Province 233100 China)

This audit covers a wide bandwidth of social topics including universal rights, code 
implementation, anti-discrimination, working conditions, child labour, wages, working hours, 
treatment, etc. Suntech is proud to receive a 100% pass on all metrics of assessment which 
includes over 16 issue clauses and dozens of sub clauses within each. All reports are sharable 
upon request and can be used to verify Suntech’s compliance to modern slavery & other ESG 
requirements.
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For the following activities 

s 

Design and manufacture of crystalline silicon solar cells and silicon solar cell modules (with primary processes of texturizing, 
diffusing, anneafing, deaning, plasma enhanced chemical vapor depositing, screen printing, cutting, welding, laminating, framing, 
final testing) 

Social Accountability International and other stak eholders in lhe SASOOO proaiss only recognize SA8000 certificates 
Issued by qualified CBs granted accredilatioo by SAAS and do not recognize the validity of SA8000 certificates issued 
by unaccredited organizations or organizations accredited by any entity other lhan SAAS. Pis refer to SAAS website 
https:/lsa-inH.org/sa8000-search/for lhe validity of accredited certificates, 

This certificate is valid from 16 November 2022 until 15 November 2025 and remains valid subject to satisfactory surveillance audits. 

Issue 1. Certified since 16 November 2022 
Certified activities perfonned by additiona sites a,e listed on subsequent pages. 

• • 

AuU'lolised by 
Niesh Jadhav 

SGS ra!ia Private ltd. 
48 Adi Shankaratllarya Marge, Vlkhroll ('Nest), '-\Jmbai- 400 083. India 

t �1 22 604 08888 - www.sgs.oom 

Ci) 
SGS 

Thb document;,; an out>enlic otee1ronk: ccrtifocale lorClleot' business purpc,,aa u,;e only, Printed versi>n ol l>o oloclronc certlfalta am permitlod and wil be oonsidll<oo as a OOJYy. 
This doooment is issued by lh8 Corrpany sul:jecl kl SGS General Conditions of cerlHlcation sel'li::es available oo Terms Md Condilbns I SGS.Attenlbn Is drawn b lhe imllatoo of 
llabiity, indemnifcalbn and jurisdictional clauses oonlained therein. This document Is copyri;lhl protacled and any unwlhorizod allefaooo, foryeiy or falsif,cauoo of lhe conlllnl oc 
appearance of lhls document is unlawful, 
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Certificate CN22/00003932 

The management system of 

Wuxi Suntech Power Co., Ltd. 

No. 9, Xinhua Road, Xlnwu District, Wuxi City, Jiangsu Province, P.R China 

has been assessed and certified as meeting the requirements of 

SAS000:2014 
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Certificate CN22/00003932, continued 

Wuxi Suntech Power Co., Ltd. S6$ 

SAS000:2014 

Issue 1 

Sites 

Wuxi Suntech Power Co., Ltd. 
No. 9, Xinhua Road, Xinwu District, Wuxi City, Jiangsu Province, P.R. China 

Design and manufacture of aystalline silicon solar cells (with primary processes of texturizing, diffusing, annealing, cleaning, 
plasma enhanced chemical vapor depositing, screen printing) 

Wuxi Suntech Power Co., Ltd. 
No. 16, Xinhua Road, Xinwu District, Wuxi City, JiangStJ Province, P.R. China 

Design and manufacture of aystalline silicon solar cell modules (wtth primary processes of cutting, welding, laminating, framing, 
final testing) 

This docurrent is an authenli:: eleclronic certifcate brCllent b<Jslness purposes use only. Printed vee,;ion of lhe eleclronlc cerlif'cate are perml1'ld and wil be considered as a copy. �
-

·
•

· ·
:. 

·� 
.
• 

Tills oocurrent is issued by the Company subject il SGS General Con<111Jons or certifcatiOn services available on lerms ;m Condlllons I SGS.Allen lion is drawn il Ille imililllon or 
-llabiily, lndemnificatlon and jurisdictional clauses contained !heroin. This dooument Is copyright proteclld and any unaulhori!ed alilration, forgery or falsincauoo of lhe conleot or 

appearance of flls doclJrrent is unlawful. GI• 
Page2 /2 

17



Annexure B: Suntech Business Code 
of Conduct for Suppliers
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• • 

§SUNTECH
Suntech Power Holdings Co., Ltd. 
9 Xinhua Road 
New District Wuxi. China 214028 

r-l fl It!. :t.J :JQ/llt-lH& 0 i'il 
o:pOO,i;mOO*�ffitt�.i"'!lHf�� 
jJi$11%9� i!JB!,i,i 214028 

T +86 510 8531 8888 
F +86 510 8534 3321 

�m•�ffl���ff♦m¥10�•��m��-��•. m�•m•*��-��-. �•�mm••�· � 

����m���-•g���tt. �&�$tl�ffi����ff♦�,g?�•m•��•��-�;•m•m� 

ffl�Jt�ff♦m¥/0� 1$:iiU5!:t;f-�*�. 

The Supplier understands and agrees that the following practices between the Supplier and its competitor(s) are 

strictly prohibited: 

- Fixing of pricing or terms of sale of products,

- Fixing of pricing or terms they will demand from suppliers,

- Coordination or allocation of bids or quotes,

- Production or sales limitations,

- Division of or discrimination of geographic markets, customers or product lines,

- Boycotting or refusing to deal with certain competitors, customers or suppliers.

- Vertical price fixing or restricting passive sales.

6. tr.M(Bribery)

•m•�ffl�00*04A�•����Jt�A��������-•m•m�ffl�•g-•m•-*@•�•=

����I•••mwm�,�•ftwm��W4�§. ����•g-•m•-*@•�•�����I•

t& Jlx: 1f filJ % :rt a<yj'-AW� ;ftl §.

The Supplier shall not give bribes to the public officers (either in cash or material representing a certain

monetary value) in order to retain or bestow business or financial advantages. The Supplier shall neither give

nor receive financial benefits other than those allowed under practice/law to its customers, suppliers,

contractors, 3rd parties or partners/employees of any third party.

�m(Tip-off)

�lit, n!oti0�m�imf�mn!otl0� I fl:A�:t£�4J:tijlq:ta<J��tr�i1Hr�*- �*Et:! i!� 0510-85318008,
�� lil�ftj: � whistleblower@suntech-power.com.

In the event that any fraud being committed by a member of Suntech staff is witnessed, It is the Supplier's

obligation to notify Suntech by calling (0086)510-85318008 or sending an email to

whistleblower@suntech-power.com.

BM(Date): 

www.suntech-power.com 
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Wuxi Suntech Power Co., Ltd.
Tel: +86 510 8531 8888
E-mail: sales@suntech-power.com 
Address: No. 9 and No.16, Xinhua Road, 
Xinwu District, Wuxi, China
Zip code: 214000

www.suntech-power.com


